RADIO WA 89.8 FM

Clients' Evaluation 

Dear Client, 

Radio Wa 89.8 FM would like to maintain high standards of satisfaction among its clients. Therefore, we are very much interested in knowing your opinion and receiving your feedback on the services provided to you, so that we can improve them and serve you better.

Therefore, we would ask you to take a couple of minutes to fill in this brief questionnaire. Please answer the questions and write a cross where appropriate on the relevant cell/box: 

Client (organization/Company/business/ Agency) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Nature of business _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

CONTACT ADDRESS
Person representing the organization/Company/business/ Agency  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 


Telephone: _ __ _ _ __ ____ _ __ __ _ _ _ __ _ 


Email: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
TICK THE APPROPRIATE BOX
What is the nature of business does your organization/Company/business/ Agency have on Radio-Wa?

Advert Talk show      sponsorship              Announcements           Others 
How would your organization/Company/business/ Agency continue transacting this business on Radio Wa?

 1 month    3 months    6 months    1 year 
What is the purpose of your company/ organisation carrying out this business with Radio-Wa? 

_ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

_  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  __  _ _ _ _ _ __ _ _ _

TICK THE APPROPRIATE BOX
	Degree of satisfaction
	Deficient
	Bad
	Fair
	Excellent

	How would you describe in general the outcome of your business?
	
	
	
	

	Customer Care (Personal attention and relationship with Radio Wa staff)
	
	
	
	

	Price (Value for money)
	
	
	
	


Please mention any aspect that is most likely to prevent you from re-transacting business with Radio-Wa so we could improve. _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Why did you choose Radio-Wa among the other radio stations in the Lango Sub-region?  __ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  __  _ _ _ _ _ __ _ _ 
In the future, would you like to give business to Radio-Wa?   Yes / No

If No, what unforeseen factors are most likely to prevent your organization/Company/business/ Agency from re-translating a similar business with Radio-Wa?

_ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ __ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __  

_ _ _ _ _  _  _ ___ _ _  __ _ _ _ ______ __ _ _ _ _ _ _ _ _ _ ____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
_ _ _ _ _ _ _ __ _ _ _  _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ 
Any other comments or suggestion?
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ __ __  _ _ _ __ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _
Radio-Wa marketing department appreciates and values your feedback

Radio Wa Management

